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The issue 
More children with health needs

are attending mainstream school 

Pressure on support staff to

take on duties relating the health 

needs has continued to grow 

This causes concern for school

staff where schools do not have 

policies in place, or do not 

provide adequate training 



Legislation & guidance 

Children and Families Act 2014 duty on

schools 

Department of Education statutory guidance

– “Supporting pupils at school with medical

conditions’: http://tinyurl.com/nrv8wxy 

UNISON’s advice for

Branches (stock number 3455) 

http://tinyurl.com/nrv8wxy


Key points for school staff 

Statutory guidance says “any member of 

school staff may be asked to provide support 

to pupils with medical conditions, although 

they cannot be required to do so”. 

 

  Support staff cannot be required to 

support children with medical conditions 

unless it is part of their contract. 

 

UNISON is clear that pay and grading 

should take full account of all responsibilities 

 



The statutory guidance on  

the school’s policy 
 

Should be reviewed regularly, and made 

easily accessible  

Should include a named person 

responsible for the policy 

Should state who is responsible for 

ensuring sufficient staff are suitably trained 

Should include cover arrangements in case 

of staff absence/turnover 

Should include info on risk assessments for 

school trips 

 



The statutory guidance on 

Individual Healthcare Plans 

IHPs should be reviewed at least annually

Should capture key information and actions

required to support the child 

Should include medical condition, triggers,

signs, symptoms and treatments 

Should detail the pupil’s medical,

educational, social and emotional needs 

Should state who will provide support and

their training needs 



The statutory guidance on  

staff training and support 
 

Any school staff member providing support 

to a pupil with medical needs must have 

received suitable training 

A first-aid certificate is not sufficient 

Healthcare professionals should take the 

lead in identifying appropriate training  

Training should ensure staff are confident 

 

UNISON believe refresher training should be 

annual. 



FAQs 

Can I refuse an instruction to give medical 

support? 

Yes, you can if it is not within the scope of 

your job. Even if it is, you should refuse if you 

have not had sufficient training or believe the 

support should be provided  by a healthcare 

professional. 

 



FAQs 

Am I protected if something goes wrong? 

Employers have a liability for the actions and 

omissions of their staff, and should have an 

insurance policy in place which covers staff 

providing support to pupils with medical 

conditions. The statutory guidance states 

that insurance policies should be accessible 

to staff providing such support, and that in 

the event of a claim alleging negligence by a 

member of staff, actions are likely to be 

brought against the employer.  

 



FAQs 

The time I spend supporting medical 

leaves little time for the rest of my duties. 

Can I challenge this? 

If you are struggling to perform your 

contractual duties because of other duties, 

the issues must be addressed by your 

employer. An unreasonable workload puts 

you and pupils at risk. Your employer must 

ensure that adequate resources, including 

staffing levels, are in place. 



FAQs 
I’m concerned a child at 

school is not getting 

adequate support. What 

should I do? 

All staff have a responsibility 

to report concerns about the 

care of a child or young 

person. There should be a 

procedure at your school to 

do so If there is a failure to 

respond at a local level, seek 

advice from UNISON. 



Get involved 

Display UNISON’s poster on your

noticeboard (stock number 3431) 

Hand out UNISON’s leaflet to your

colleagues (stock number 3297) 

Order UNISON ‘s detailed advice (stock

number 3455). 

Contact your local UNISON rep




