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New report calls for the better treatment of homecare workers 
 
 
The Local Government Information Unit has released a report on the future of 

the home care workforce. 
 

Its findings are in line with key UNISON demands, including a Living Wage for 
all homecare workers and better enforcement of the minimum wage. 

 
 
The Local Government Information Unit (LGiU) has this week published, Key to 
Care: Report of the Burstow Commission on the future of the home care 
workforce which seeks to make the case for urgent change to homecare. The 
Commission was chaired by Paul Burstow MP, who was Minister for Care Services 
between 2010-2012. 
 
The report examines the challenges care workers face including that travel time 
between homes is often not paid for, meaning that their effective wage is less than 
the minimum wage. The report argues that zero-hours of contracts has put workers 
in a position where they are unable to complain about poor working practices.  
 
 The report calls for: 
 
• Councils to pay a sufficient rate for contact hours so ensure that providers can 

pay care workers at least the minimum wage; 
 

• Better enforcement of the minimum wage; 
 

• For care workers to be truly valued, they should be paid a living wage; 
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• Better oversight of existing contracts to ensure they are contributing to the 
worst practices in home care; 
 

• Key worker status for care workers employed directly by the public sector; 
 

• A career pathway for care workers, with minimum standards of training; 
 

• Working carer tax credits and care credits for people with informal caring 
responsibilities; 

  
UNISON submitted both oral and written evidence to the report and are supportive of 
its findings. 
 
We are hopeful that the report will help in the fight to bring about terms and 
conditions for our homecare workers. 
 
You can read the http://www.lgiu.org.uk/2014/12/02/key-to-care-report-of-the-
burstow-commission-on-the-future-of-the-home-care-workforce/ 
 
 
With best wishes 

 
Heather Wakefield 
National Secretary 
Local Government Service Group 
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